PREPAID FUEL CARD TERMS AND CONDITIONS
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This document is issued as standard consumer Terms and Conditions by Almaha and is intended to govern use of the

prepaid fuel card and related application. Acceptance occurs through registration, activation, recharge, or use, unless

a separate product-specific form is required by Almaha.
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Article 1 — Issuance and Acceptance.

* These Terms and Conditions are issued by Almaha
Marketing for Petroleum Products SAOG for governing
the issuance, activation, recharge, use, and cancellation of
the prepaid fuel card.

* By registering, activating, recharging, or using the Card,
the Consumer confirms that he or she has read,
understood, and accepted these Terms and Conditions.

e These Terms and Conditions operate as standard
consumer terms and do not require a separate signature
by the Consumer unless Almaha expressly requires

otherwise for a particular product or channel.

Article 2 — Definitions and Scope of Use.

» For the purposes of these Terms and Conditions,
the “Card” means the prepaid fuel card issued by
Almaha.
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* The Card may only be used for transactions and  zeud &l cleasdly olilead! 3 ¥ Bladl alusiw! 392 Hy
services permitted by Almaha at participating stations

and through authorized channels. Soatall Dlgiall P (o9 A LA wlbaxll § LI 28,4 L
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channels in which the Card may be used, subject to P
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Article 3 — Registration, Identity, and Account Verification. ol e 3axillg Lgdly Juzeadd! — 3 85LLI

* Almaha may require the Consumer to provide any 5, Loy (555 34 5 S5l of ol e of cilal

information, documents, or verification reasonably necessary
to confirm identity, investigate transactions, process refunds —dxlas ol Sldeall § 3udddl ol Lg ) LAY dgans

or complaints, or comply with applicable legal or regulatory i a . . . . N
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* The Consumer is responsible for ensuring that the mobile  -,liL.y a3l o8 ¢lay (0 STL ellgwdl aAlo
number and other registration details remain accurate and up ' i ) . )
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replacement, administration, refund processing,

inactivity, or any other service relating to the Card shall #age ¢ das L_;T o Llsd pae o als !

be clearly disclosed in advance through participating | S e ar L it s

stations or Aimaha’s official website. sl ol ALl wllazll DB e llsy sl
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* No fee shall be charged unless it has been clearly 4 Cw;u ok 1“-’ L 89ymn 5? oy éi o2y 39z Yo
disclosed before the relevant transaction or service is i i . )
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amounts, and any technical or operational limits shall be O T - . TR
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* The Card shall remain valid for the period specified at the
time of issuance, unless renewed, replaced, suspended, or
terminated in accordance with these Terms and
Conditions.

« If the Card or account remains inactive for a continuous
period of one hundred and eighty days from the date of
the last recharge or use, Almaha may classify the Card
or account as inactive and dormant.

» Dormancy shall not by itself extinguish the Consumer’s
right to any remaining balance, subject to successful
verification, any lawfully disclosed fees, and applicable
law.

* Al maha may publish a public notice in two daily
newspapers (Arabic and English) calling upon affected
Consumers to claim any remaining balance and
complete closure of the relevant Card or account within
sixty-days from the date of publication.

* If the Consumer fails to submit the required claim and
complete the relevant procedures within the above
sixty-days period, Al maha may close the Card or
account and cancel any unclaimed remaining balance
without any further notice, subject to these Terms and
Conditions and applicable law.

» Upon expiry of the said sixty-day period, no claim,
request, complaint, or demand relating to any cancelled
existing fuel card, closed related account, or cancelled
remaining balance shall be accepted thereafter.

Article 6 — Lost Cards, Security, and Unauthorized Use.

* In the event of loss, theft, suspected misuse, or
unauthorized access to the Card or account, the
Consumer must immediately report the matter through
the call center or any other designated channel made
available by Almaha.
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* Aimaha shall use reasonable efforts to block or suspend
the relevant Card or account without undue delay after
receiving the report, subject to system availability and
verification requirements.

* The Consumer remains responsible for losses arising
before the report is made to the extent such losses result
from delay in reporting, negligence, or failure to protect
account credentials.

Article 7 — Suspensions, Restrictions, and Compliance.

* Almaha may suspend, restrict, or cancel any Card,
account, or transaction where it reasonably considers such
action necessary for security, fraud prevention, legal
compliance, system integrity, or risk management
purposes.

* Where reasonably practicable and legally permissible,
Almaha shall notify the Consumer of such suspension,
restriction, or cancellation and may request re-verification
or further information before restoring access.

* Almaha may maintain the suspension or restriction until
the matter is resolved to Almaha’s reasonable satisfaction.

Article 8 — Data Protection and Privacy.
* Personal data collected and processed in
connection with the Card shall be used in accordance
with applicable law in the Sultanate of Oman and the
Privacy Policy published by Almaha.

O

* Almaha may process and share such data with
payment processors, service providers, technology
providers, telecom providers, affiliates, regulators, and
competent authorities to the extent necessary for
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registration, account administration, transaction
processing, fraud prevention, customer support,
complaint handling, security monitoring, service

improvement, and legal compliance.

Article 9 — Liability and Consumer Rights.

* Almaha shall not be liable for losses arising from
misuse by the Consumer or any other party that
unlawfully obtained account information, to the extent
such losses are not caused by Almaha’s fraud, wilful
misconduct, or gross negligence.

* Al maha shall not be liable for technical service failures
caused by events beyond its reasonable control,
including force majeure, provided that nothing in these
Terms and Conditions shall exclude or limit any liability
or right that may not lawfully be excluded or limited
under the laws of the Sultanate of Oman.

Article 10 — Governing Law and Dispute Resolution.

* These Terms and Conditions shall be governed by and
construed in accordance with the laws of the Sultanate
of Oman.

* Any dispute, claim, or complaint arising out of or in
connection with the Card or these Terms and
Conditions shall first be submitted to Alimaha through
the designated customer support channels. If the
matter is not resolved amicably within fifteen
business days from escalation, either party may refer
the dispute to the competent courts of the Sultanate
of Oman, without prejudice to any right of the
Consumer to complain to any competent consumer
protection or regulatory authority.

Article 11 — Language and Issuance.

Ollaladly edaddl alzxlly amldl o, 4dly ¥ LasY|
&_'La«_‘z.n E)‘.)!j M\ ua“).:a ﬁ)}“‘ )..LE_‘L\ Lzl
Axllacy sdeall usy JLoo¥l aiwy ldeall dxdlasg

(So3lall Jliedly doosell (s el 2431,L19 g9l

bl | Bgdn s adggank! — 955!
el e AALN L] e Adogad) LA 38,4 Jomss ¥
Slily e o 53T 08k ol of cllall 8 e plaaa|
4d oS5 Y gl Hually elldg A gydue il Byguar wolusdl
Jleal sl gae sl ¢ su of Gid (e 2l slasdl ells

Ll a8, s il (e pa
Fomr Ll 2ooil) 2aall JUacd! 3 ggenn LA 38,4 Jomis ¥
3all el 3 Ley (Algdall Lilawas e Aapls &lasl e
a8V Lo gy ddl s (pe (g1 uxy ol dasiag ¥ Loy iy 5,080
Ugil8 suueds ol sobaidusl joms ¥ 3> of Audosus &l o0

Olee Wdalu (nilg8 uz g

el Bgudy Gedatll caxsdl Gg5lall — 10 3L
Olek Bilalie olgal lady yuudig oYy Loy all oin pyais

o1 4Bl Il 3las (658U of Alllas of ¢ 135 (6T e Yol
Bas lsid s e LU 45,8 e aSo815 Lgyall oda
Luas N5 Ly soumsll Liguad @5 @I 13] btazall ¢dleall
Ul cndylall (e ¥ 5l cdpriaill ol (o Jos pgy sdis
&> gl N3] 093 Oles Hlaleo § Buazsll @Sl ) ¢ 101
L) Bl e B 61 ] 555 (s el

Aaiies Leadais 4z 6

e ls Aalll — 11 3alL!

50f 6



99 Aplai¥lg Ao yall naallly s Kolg Lo, il sia &y
* These Terms and Conditions are issued in Arabic and @ 2 )—’J f 5 23,4] 2
English. In the event of any conflict or inconsistency el s comaidl o sl ol (o)l &l 2529 Jl>

between the two texts, the Arabic text shall prevail.
* |ssued by: Almaha Marketing for Petroleum Products P T TR we .
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